


b. Contact Person for Commission Staff use in investigating customer 
complaints 
Tamara Grose 
Compliance Manager 
6345 Dixie Road, Suite 200,  
Mississauga, Ontario  L5T 2E6 
Canada 
Tel:  905-670-4440 
Fax: 905-564-6069 
tgrose@energysavings.com
 

c. Contact Person and Address for customer service and complaints 
Customer Service 
6345 Dixie Road, Suite 200,  
Mississauga, Ontario  L5T 2E6 
Canada 
Tel: 888-674-7847 
 

3) Identify the types of customers you intend to enroll and supply with natural gas:  
Residential and general service 

4) Identify each state and province in the United States or Canada in which you are 
currently providing service or intend to provide service. 

a. Illinois 
b. New York 
c. British Columbia 
d. Alberta 
e. Manitoba 
f. Ontario 
g. Quebec 
h. Texas 

5) Provide an outline of staffing and procedures for responding to customer inquiries 
and complaints: 

a. See Attachment 1 
6) Provide proof that NIPSCO has performed the necessary creditworthiness 

evaluation and that you are approved to participate in the choice program: 
a. See Attachment 2 

7) Supply proof of registration with the Indiana Secretary of State’s Office: 
a. See Attachment 3 
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